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Summary 

 Bramley has a major sewage and drainage capacity issue.  

 There is a massive problem with surface drainage entering the sewage 

system that will not be possible to rectify. Capacity must be increased to 

handle this historical issue.  

 Local homes experience sewage flooding both indoor and outdoor.  

 This has been acknowledged as far back as 2009 but no infrastructure 

improvements requested / required have been delivered. 

 Thames water planning service (based at Rickmansworth) is not connected to 

its engineering teams and will always support any planning application as it is 

duty bound to agree to “provide “the capacity without referral to the 

engineering team. 

 Relevant personnel at Thames rotate such that there is little continuity. 

 No new homes should be built in Bramley until the drainage and sewage 

infrastructure is fixed. 

 Historical planning applications have acknowledged the issue but BDBC 

planning authority has still allowed development to proceed. 

 Planning conditions have been ignored and a lack of challenge has been 

demonstrated by BDBC. 

 No challenges to Thames Water (as a consultee) have been made when 

contradictory information has been submitted to the local planning authority. 

 Thames Water report that:-The pumping station on Sherfield Road and the 

capacity of the main running to Sherfield are at the root of the problem. See e- 

mail correspondence Appendix 1.    pg29 

 None of the solutions proposed by Thames will be timely.  

 A solution to dump excess sewage into the local waterways will meet with EA 

disapproval so is not an acceptable solution. 

 Thames response time to deliver capital projects is 2 years plus. 

 No works will be undertaken by Thames until outline planning consent of any 

development is granted. 



History of Bramley Sewage issues  March 2021 
  

 

3 
 

 This document outlines the poor service that has been delivered to the 

residents and Bramley community.... 
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1. Introduction 
 

Since at least 2009 Bramley Parish council has been aware of sewage flooding and 

surface water issues affecting properties in North Row, Strawberry Fields and 

Bromelia Close. We have also had reports of main sewer flooding at Green Farm 

which, it should be noted, is downstream of the pumping station. These reports have 

been passed to various statutory bodies. 

Whilst preparing the NDP a meeting with Thames Water was convened on 14 Feb 

2014 at which Mark Matthews (Thames water town planning manager) and Mark 

Dickinson (Thames water development planning manager) expressed concern at 

200 houses being added on one site in Bramley due sewer capacity issues.  
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2. History of Planning 

 
 

 2.1      27 Mar 2014      Outline permission granted for 200 dwellings 

at Minchens Lane. 
 

 Condition 16 applied 

 

 

 

2.2    25 April 2016      Outline permission granted for 50 dwellings 

north of Sherfield Road (Centenary fields) 
 

Condition 12 applied 
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Also condition 18 

 

 

 

 

Officer’s report to committee includes 

Thames Water has identified an inability of the existing waste water 
infrastructure to accommodate the needs of this application and have 
recommended a Grampian condition that does not allow development until a 
drainage strategy detailing any on and/or off site drainage works, has been 
submitted to and approved by, the local planning authority in consultation with 
the sewerage undertaker, the reason is to ensure that ensure that sufficient 
capacity is made available to cope with the new development; and in order to 
avoid adverse environmental impact upon the community. 
This request was raised in relation to the Minchens Lane development and a 
Grampian condition was placed on this development and it is considered 
appropriate to repeat on this application. 

 

2.3     25May 2016      Outline permission granted for 65 

dwellings south of The Street (Bramley View) 

Condition 29 applied 

 

 

 

This condition was discharged 07 Nov 2018 
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2.4    30 Aug 2018      Reserved matters approved for phase 2 

(54 dwellings) at Minchens Lane. 
 

The consultee comments from Thames water include the following:- 

Following initial investigation, Thames Water has identified an inability of the 
existing waste water infrastructure to accommodate the needs of this 
application. Should the Local Planning Authority look to approve the 
application, Thames Water would like the following 'Grampian Style' condition 
imposed. "Development shall not commence until a drainage strategy detailing 
any on and/or off site drainage works, has been submitted to and approved by, 
the local planning authority in consultation with the sewerage undertaker. No 
discharge of foul or surface water from the site shall be accepted into the public 
system until the drainage works referred to in the strategy have been 
completed". Reason - The development may lead to sewage flooding; to 
ensure that sufficient capacity is made available to cope with the new 
development; and in order to avoid adverse environmental impact upon the 
community. Should the Local Planning Authority consider the above 
recommendation is inappropriate or are unable to include it in the decision 
notice, it is important that the Local Planning Authority liaises with Thames 
Water Development Control Department (telephone 0203 577 9998) prior to the 
Planning Application approval. 

 

 
 

2.5   3 Sept 2018      Reserved matters granted for phase 4 (83 

dwellings) at Minchens lane 
 

 

The case officer included the following 

 
 
 

Bearing in mind that this should have been completed before ANY occupation it 
rather glosses over the problems. 
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The Bramley Parish Council response included:- 
 

On a more serious vein we come to drainage which is a problem in Bramley. In 

a supporting document titled "drainage strategy" we have a document prepared 

by RPG design dated 19 December 2017. Attached to this document at page 

95 is a sewer impact study prepared for Thames Water. Appendix C of this 

document gives two options to for improvements to the sewer network “to allow 

no reduction in levels of service with the Minchens Lane Development flows."  

By observation neither of these two options has been constructed. We would 

like confirmation from Thames Water that they are happy that this development 

will not lead to a reduction in service to the village bearing in mind the further 

60+ connections being made upstream and 50 downstream. 

Here we have a condition imposed and ignored since the granting of 

outline approval still not being discharged. None of the network 

improvements detailed in the RGP drainage strategy was ever built. 
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3. Meeting with Thames 3 December 2020 
 

A meeting between Malcolm Bell, Bramley Parish Councillor; Chris Flooks, 

Bramley Parish Councillor; Chris Tomblin, Bramley Parish Councillor, Borough 

Councillor, Nikki Hines, Local Engagement Officer for Thames Water covering 

South Thames Valley and James Hern, Engineering Officer for Thames Water 

was held on 3Dec 2020. We visited the various sites in the village to give 

Thames Water representatives a better understanding of the problems 

confronting the village. 

James Hern kindly supplied his understanding of the hydraulic issues which are 

as follows:- 

 

  

We are aware of the reported issues affecting both existing and newly constructed 
properties in the village of Bramley and have been carrying out investigations to determine 
the cause of hydraulic incapacity in the foul sewer network.  

These investigations have identified that Bramley No.1 SPS is unable to cope with infiltration 
from groundwater during periods of prolonged wet weather, as experienced particularly in 
February 2020 and January-February 2021. Bramley No.1 SPS is the main pumping station 
that serves the village of Bramley. Flow from the pumping station discharges into the 
downstream foul sewer network that drains directly to Sherfield-on-Loddon Sewage 
Treatment Works. 

 Under typical dry and storm conditions, the foul sewer network in the village will operate 
without any problems. A storm shaft at Bramley No.1 SPS was constructed in 2009 as part of 
a flood alleviation scheme to protect properties in the village from flooding. Reviewing 
historic data from mid-2014 to mid-2019 shows that the storm shaft has operated as 
designed. Data for the winters of 2019-20 and 2020-21 has shown a high level of infiltration 
not seen in other years. The last known similar period was the winter of 2013-14. 
Unfortunately our data from the pump station only records from mid-2014. 

We have been liaising with Bewley Homes to understand reported issues on the new housing 
estate adjacent to Bramley No.1 SPS further. To address reported issues in the short term, 
Bewley Homes have agreed to review the internal drainage design of their new homes so 
that air can escape from the foul sewer network when surcharging occurs. We have 
identified with Bewley Homes that air being removed from foul sewer when the network 
surcharges is likely to contribute to issues reported by residents on the new estate. In the 
medium term, we are in the final stages of reviewing options to manage excess 

groundwater that is entering our system. 
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4. Three solutions are being proposed by Thames Water 

4.1 Solution 1  
 

Investigate where all the surface water is ingressing and fix the existing 

network. This would take a very long time and would cost a considerable 

amount to fix. Telemetry monitoring flows in the existing network indicates 

ingress is across the whole network and is not isolated instances. Existing 

balancing ponds have been checked to see if they are connected to the foul 

network and they are not. 

 

4.2 Solution 2 
 

Pass more flow, which would involve new pumps with direct pumping via new 

rising main to Loddon works. There are capacity issues at the Loddon works in 

terms of onward pumping which would limit the immediate effect of this method 

and would be the most cost prohibitive and would take the longest to 

implement, possibly 2 to 3 years. 

 

4.3 Solution 3 

Provide a combined sewer outflow at the Thames Water Pump Station for 
exceedance incidents. This would need to be a filtered release fully in 
accordance with, and to be licensed by the EA. 
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5. Conclusion 
 

This sorry saga has recently come to a head with sewer problems affecting 

homes on Centenary fields. The BBC reported the issues on 2 Feb 2021 which 

seems to have woken the concerned parties up. 

Throughout this timeline the Parish Council has had meetings and email 

exchanges with Thames Water attempting to understand the issues. We have 

always raised the issue of sewage when commenting on planning applications. 

Certain sections within Thames Water make our comments seem unfounded 

when they reply “no objection" to prospective development as happened with 

the Tudor Farm application. It seems that when conditions have been imposed 

with respect to drainage they seem to be discharged by the stroke of a pen 

rather than by a man with a big digger. 
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6. Appendix 1 – Email communications with Thames 

Water 
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Bramley Sewerage Issues  

  

2019 -2021 Correspondence   

Bramley Parish Council / Thames Water 
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From: <CUSTOMER.FEEDBACK@thameswater.co.uk>  

Date: Thu, 21 Nov 2019, 14:32 Subject: 

Our Ref: 33407571  

  
  

Thames Water  
Customer Relations  
PO Box 436  
Swindon  
SN38 1TU  

Telephone:  0800 0093965  
Fax:  01793 424291  
Email: Customer.Feedback@thameswater.co.uk  

21 November 2019  

Our Ref: 33407571  

Bramley infrastructure  

Dear Councillor Bell  

I am writing further to your email of 12 November, in relation to your concerns with the capacity of our 

sewers and the plans for new developments in the area. I have spoken with my operational colleagues 

and I welcome the opportunity to update you on this matter.  

I would like to begin by reassuring you we take these concerns very seriously and recognise the 

reasoning behind your email. Following Mark Matthews’ initiation of a model for Bramley and Sherfield 

on Loddon in December 2017, we have continued amending this over the past two years.  

It is important to note, creating models for infrastructure can take several years, due to the design and 

amendment of the plans. I am sorry for any confusion caused by our previous responses; I can 

understand why you were given the impression the final model had been completed. As advised in 

Alice’s email of 14 June, the model results proved inconclusive, so further tests and investigations 

needed to be carried out. These are currently in progress but will need to be analysed before we can 

provide you with the results, however we will get these to you at the earliest opportunity.   

This being said, I understand your concerns about the current network being insufficient to cope with all 

applications in Bramley and Sherfield on Loddon, given the number of planned new developments in 

the catchment. Whilst I am aware there is no five-year land availability plan, we have requested all 

development applications include conditions making sure they have considered the existing capacity. I 

would like to assure you, we will continue to do so while our modelling is being finalised, and until such 

time as it has been determined what upgrades to improve our sewer network may be required.   
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It may be worth noting, regardless of any major work on our sewer pipework, we are unable to 

guarantee flooding will not occur, as there are factors outside of our control. For example, even if we 

increase capacity, there will remain some level of risk of hydraulic flooding during excessive rain fall, or 

inappropriate materials entering our network, such as wet wipes, fats, oils or greases which can causes 

blockages.   

Our modelling and analysis is expected to continue into the New Year, however I will closely monitor 

our progress with this matter and update you further on, or before, 14 January. In the meantime, if you 

need to speak with me, please call me on 0800 009 3965, and I will be happy to help. I am available 

from 8am until 5pm, Monday to Friday.  

Yours sincerely  

Shane Lorriman  

Senior Case Manager – Executive Office  

Visit us online www.thameswater.co.uk , follow us on twitter www.twitter.com/thameswater or 
find us on www.facebook.com/thameswater. We’re happy to help you 24/7.   

Thames Water Limited (company number 2366623) and Thames Water Utilities Limited 

(company number 2366661) are companies registered in England and Wales, both are registered 

at Clearwater Court, Vastern Road, Reading, Berkshire RG1 8DB. This email is confidential and 

is intended only for the use of the person it was sent to. Any views or opinions in this email are 

those of the author and don’t necessarily represent those of Thames Water Limited or its 

subsidiaries. If you aren’t the intended recipient of this email, please don’t copy, use, forward or 

disclose its contents to any other person – please destroy and delete the message and any 
attachments from your system.   
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From: James Hern <James.Hern@thameswater.co.uk> 
Date: 22 January 2021 at 08:00:27 GMT 
To: Malcolm Bell > 
Cc: Nikki Hines <nikki.hines@thameswater.co.uk>, Parish Clerk <clerk@bramley-pc.gov.uk>, 
Anthony Durrant <cllrtony.durrant@bramley-pc.gov.uk> 
Subject: RE: Thames Water Visit to Bramley. 

Morning Malcolm, 

 I’ve attached a word document in which I’ve expanded on the options in a bit more detail. I’ve also 
address a few points from your notes from our meeting.  

I would be happy to talk through the options in more detail if that would help? 

 The history of flooding at Centenary Fields would be really helpful. 

 Thanks and regards, 

  

James 

 James Hern 

Developer Services – Senior Project Engineer 

Mobile 07747 645236 

james.hern@thameswater.co.uk 

  

Clearwater Court, Vastern Road, Reading, RG1 8DB 

Find us online at developers.thameswater.co.uk 

 Attachment:- 

 Our understanding from the discussion is that 
  

1. The results of the modelling indicate that the present facilities are not capable of coping 
with the existing housing let alone more housing without an upgrade.  
 
Thames Water comment: modelling has confirmed an underlining issue at Bramley No.1 
SPS (pump station on Sherfield Road). This explains the issues experienced at the new 
Centenary Fields development.  
 
During several and/or prolonged rainfall events, the large storage tank, and Bramley 
No.1 SPS are overwhelmed. This is when problems present themselves at Bramley No.1 
SPS and Centenary Fields. 
 

mailto:James.Hern@thameswater.co.uk
mailto:nikki.hines@thameswater.co.uk
mailto:clerk@bramley-pc.gov.uk
mailto:cllrtony.durrant@bramley-pc.gov.uk
mailto:james.hern@thameswater.co.uk
https://developers.thameswater.co.uk/
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The foul drainage on the Centenary Fields site is built with a similar ground level at 
Bramley No.1 SPS, which explains why residents are experiencing issues. 
 
Modelling has identified that the new developments will not increase the risk of 
flooding at other locations within Bramley. 
 

2. The proposal that was suggested in 2014 to overcome the likely sewage overspill 
associated just with the development of 200 houses on Minchens Lane would not have 
solved the problems we see now in Bramley with sewage overspill (Sewer Impact Study 
SMG 1294 G4027. 27/10/2014). The pumping station on Sherfield Road and the capacity 
of the main running to Sherfield are at the root of the problem. The pumping station has 
a storage tank that is supposed to take excess sewage in extreme conditions, but this 
becomes full very quickly, and because the capacity of the pipe running to Sherfield is 
incapable of taking the extra flow from the housing in Bramley, with the pump working 
24/7 and the overflow tank full, then there is back flooding from the station and sewage 
overspill in North Row and more recently in Centenary Fields because the tank is not 
allowed to empty.  

 
Thames Water comment: Comments on 2014 study are correct. 
 
The storage tank and Bramley No.1 SPS share a rising main (pipe running to Sherfield-
on-Loddon). The storage tank is fitted with pumps that discharge into the same rising 
main as Bramley No.1 SPS when emptying. Due to the capacity of the rising main, both 
the storage Tank and Bramley No.1 SPS are unable to operate at the same time. Bramley 
No.1 SPS has priority to pump over the storage tank. 
 
Flooding at North Row is being investigated further; the relationship between the 
neighbouring stream and surface water network serving North Row needs to be 
understood further. The surface water pipe from North Row was identified during the 
walk over in December. 

 
3. Solution:-  
a) A sewage main between Bramley and Sherfield needs upgrading to cope with the extra flow. 
This would definitely be a necessity if more housing is planned for Bramley.  
b) The Pumping Station needs to be overhauled and the problems sorted to eliminate the 
present problems.  
c) In total there were 3 options proposed. One other was to have an open sewage holding pond 
which it was agreed was completely unacceptable.  
 

Thames Water comment: Three options are being explored to address the issues 
described above. These are: 
 

1. Increase the flow rate from Bramley No.1 SPS during storm events 

The idea of this solution is to prevent the storage tank from filling completely during storm 
events, ensuring the system does not become overwhelmed. 
 
Challenges:  
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- Capacity of the existing rising main; this may require a larger rising main to be installed 
to accommodate an increase in flow rate. 
  

- Capacity at Sherfield-on-Loddon Sewage Treatment Works needs to be understood 
(this exercise is ongoing). 

 
2. Remove infiltration/surface water ingress from the foul sewer network in Bramley 

 
The idea of this solution is to identify and remove ingress of infiltration and surface water 
from the foul sewer network in Bramley. 
 
Challenges: 
- Locating and removing infiltration / surface water ingress is not straight forward and 

complex.  
 

3. Installation of Combined Sewer Overflow (CSO) 
 
In the past, the installation of a Combined Sewer Overflow may have been a default 
solution for type of issue experienced in Bramley. This option would formalise a spill point 
from the foul sewer network into the watercourse. 
 
Challenges: 
Installation of CSOs is not currently considered best practice and is considered unlikely to 
be granted a discharge permit by the Environment Agency [this is option C in your notes 
from the meeting]. 

 

  

From: Malcolm Bell Sent: 21 January 2021 10:30 
To: James Hern <James.Hern@thameswater.co.uk> 
Cc: Nikki Hines <nikki.hines@thameswater.co.uk>; Parish Clerk <clerk@bramley-pc.gov.uk>; 
Anthony Durrant <cllrtony.durrant@bramley-pc.gov.uk> 
Subject: Re: Thames Water Visit to Bramley. 

  

Hi James 

Thank you for the update.  

Believe understand the options but could you please expand a little on the options please. Just in lay 
man's language. Just need to understand fully. 

 I will be sending over to you the latest history of the flooding at Centenary fields. 

 Thank you 

Kindest regards 

  

mailto:James.Hern@thameswater.co.uk
mailto:nikki.hines@thameswater.co.uk
mailto:clerk@bramley-pc.gov.uk
mailto:cllrtony.durrant@bramley-pc.gov.uk
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On Thu, 21 Jan 2021, 09:31 James Hern, <James.Hern@thameswater.co.uk> wrote: 

Morning all, 

 The options we discussed are; 

  

1. Passing for flow forward to Sherfield-in-Loddon STW from Bramley No.1 SPS 
2. Removing infiltration from the foul sewer network upstream of Bramley No.1 SPS or 
3. Installation of a Combined Sewer Overflow (CSO) at Bramley No.1 SPS 

 We are finalising details with our modelling team so we can complete a comprehensive review of the 
options and impact. 

 I would hope to be in touch in early February with a further update. 

  

Regards 

  

James 

James Hern 

Developer Services – Senior Project Engineer 

Mobile 07747 645236 

james.hern@thameswater.co.uk 

  

Clearwater Court, Vastern Road, Reading, RG1 8DB 

Find us online at developers.thameswater.co.uk 

  

  

  

  

  

  

  

From: Nikki Hines <nikki.hines@thameswater.co.uk> 
Sent: 11 January 2021 10:16 
To: Malcolm Bell <msb7814@gmail.com>; James Hern <James.Hern@thameswater.co.uk> 

mailto:James.Hern@thameswater.co.uk
mailto:james.hern@thameswater.co.uk
https://developers.thameswater.co.uk/
mailto:nikki.hines@thameswater.co.uk
mailto:msb7814@gmail.com
mailto:James.Hern@thameswater.co.uk


History of Bramley Sewage issues  March 2021 
  

33 
 

Cc: clerk@bramley-pc.gov.uk; Anthony Durrant <cllrtony.durrant@bramley-pc.gov.uk> 
Subject: RE: Thames Water Visit to Bramley. 

  

Hi Malcolm 

  

I hope you had a good Christmas and we wish you a happy New Year.  I am sorry for the delay – I 
have only just picked this e-mail up.  We will get back to you soon with the options. 

  

Again, sorry for the delay 

  

Kind Regards 

  

Nikki 

  

From: Malcolm Bell <msb7814@gmail.com> 
Sent: 23 December 2020 16:28 
To: Nikki Hines <nikki.hines@thameswater.co.uk>; James Hern <James.Hern@thameswater.co.uk> 
Cc: clerk@bramley-pc.gov.uk; Anthony Durrant <cllrtony.durrant@bramley-pc.gov.uk> 
Subject: Thames Water Visit to Bramley. 

  

In the report, I highlighted the areas that we believe you said were possible options to overcome the 
problems facing Bramley. We would appreciate you reminding us of those options again. 

 I trust you find the report a correct summary of your visit. We look forward to continuing 
correspondence with you as you move forward in the full analysis of the modelling and the proposed 
solutions.  

 In the mean time, thank you both again for the meeting and trust that you will have as good as 
Christmas as possible, and stay safe away from this damned virus. As of today we hear that 
Hampshire from Boxing day is in Tier 4. 

 Merry Christmas 

Kindest regards 

Malcolm Bell 

 Any views or opinions in this email are those of the author and don’t necessarily represent those of 
Thames Water Limited or its subsidiaries. If you aren’t the intended recipient of this email, please 
don’t copy, use, forward or disclose its contents to any other person – please destroy and delete the 
message and any attachments from your system. 

mailto:clerk@bramley-pc.gov.uk
mailto:cllrtony.durrant@bramley-pc.gov.uk
mailto:msb7814@gmail.com
mailto:nikki.hines@thameswater.co.uk
mailto:James.Hern@thameswater.co.uk
mailto:clerk@bramley-pc.gov.uk
mailto:cllrtony.durrant@bramley-pc.gov.uk

